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JOB DESCRIPTION 

POSITION TITLE 

Social Media-Chat Agent 

 

JOB DESCRIPTION 

This position is an exciting opportunity in which you will chat with customers; this is a sales 

driven position. Requires strong customer service, website knowledge, communication and 

decision making skills.  This is a fast paced environment requiring attention to details and 

providing options. 

 

JOB RESPONSIBILITIES 

 Providing an excellent customer experience shopping on website engaging the 

customer with professional courtesy and support 

 Assist customers in locating items and / or provide alternatives 

 Provide timely and accurate information to the customer and place summary of 

conversation into system 

 Explaining available billing options 

 Assist with navigation of the site  

 Answers inquiries by clarifying desired information; researching, locating, and 

providing information 

 Will provide customer support via live chat, social media and email in a way that 

reflects our client's culture 

SKILLS OR EXPERIENCE 

 Passionate about Customer Service  

 Ability to multi-task and use information provided by customers to tailor responses 

and actions to meet specific needs 

 Ability to comfortably navigate in multiple technology applications 

 Proficient and accurate typing skills, minimum typing of 50 word per minute  

 Ability to organize and follow-up multiple tasks/details with accuracy and timeliness 

 Sells additional services by recognizing opportunities to up-sell  

 Fulfills requests by clarifying desired information; completing transaction 

 Basic knowledge of jewelry details i.e.: cut, clarity, color and acronym details 

 

EDUCATION 

High School Diploma or equivalent  

 

REQUIRED QUALIFICATIONS 

At least 1 year of Customer Service or Personal Shopper experience 

 

 



 

About Liquidation Channel 

The VGL group (www.vaibhavglobal.com) is a professionally managed Electronic Retailer of 

Jewelry and Lifestyle Products. VGL has its head office as well as the main manufacturing 

facility in Jaipur, India, which employs approximately 2500 people. VGL also has sourcing 

offices in China, Hong-Kong, Thailand and Indonesia. VGL owns Jewelry TV shopping 

channels in UK and USA broadcasting 24/7 it’s live programming in over 100 Million homes. 

VGL group also offers its products through web in US (www.liquidationchannel.com) and UK 

(www.tjc.co.uk) and the share of such web revenue is growing rapidly as a percentage of total 

retail revenue. VGL is a publicly listed company on Indian stock exchanges and has private 

equity investment from a well-known PE investor. VGL is the only company in the US or UK 

having such vertical business model thus offering a virtuous feedback direct from consumers, 

cost advantage and shortest possible time to market with any new find. 

 

SPECIAL INSTRUCTIONS TO APPLICANTS 

Please note that if we decide to extend an offer to you Liquidation Channel conducts a thorough 

background check and requires a drug test.  

 

DEPARTMENT 

Personal Shopper 

 

JOB CATEGORY 

Professional 

 

JOB TYPE 

Full-Time 

 

JOB CLOSE DATE 

OPEN UNTIL FILLED 

 

Liquidation Channel is an EEO employer 

http://www.vaibhavglobal.com/
http://www.liquidationchannel.com/
http://www.tjc.co.uk/

