
 

 

JOB DESCRIPTION 

 

POSITION TITLE  

Technical Operator  

 

JOB DESCRIPTION  

This position has a significant impact in a professionally managed yet family-cultured company 

that is creating a new way of working within the home shopping TV industry. The Technical 

Operator will report to the Lead Director. During live broadcast the Technical Operator will also 

report to the on air Director and will assist is all aspects of production.  

Qualified candidates will have experience as TD, audio operator, or within master control. The 

ability to troubleshoot audio/video problems, comprehension of equipment and techniques in 

the area of broadcast hardware and automation systems, as well as satellite/fiber transmission 

are desired.  

 

JOB RESPONSIBILITIES  

Audio, microphone preparation & coordination  

Master control – iris, color, lighting changes during live broadcast,  

Cable running, camera placement, camera operation, jib operation,  

Videography  

Green Screen assistance  

Lighting changes  

Content management and audio visual support  

Technical assistance and operation of studio equipment- e.g the switcher & media server.  

Training on Technical Directing  

Assisting in preparation of technical equipment ready for broadcast.  

 

SKILLS OR EXPERIENCE  

Proficiency in broadcast, pc/mac hardware & Adobe/Grass Valley software, and strong 

interpersonal skills will be utilized in a live production environment  

Candidates must possess a strong knowledge of technical operations, including fundamentals of 

audio and video  

Must be proficient with PC systems: Excel, Word, Visio, file management and networking  

 

EDUCATION  

BA/BS Preferred in Radio/Television/Broadcast  

 



PREFERRED QUALIFICATIONS  

Minimum of four years of experience working in television production.  

 

Qualification in RTF/Media  

 

ABOUT SHOP LC 

The VGL group (www.vaibhavglobal.com) is a professionally managed Electronic Retailer of 

Jewelry and Lifestyle Products. VGL has its head office as well as the main manufacturing 

facility in Jaipur, India, which employs approximately 2500 people. VGL also has sourcing 

offices in China, Hong-Kong, Thailand and Indonesia. VGL owns Jewelry TV shopping 

channels in UK and USA broadcasting 24/7 it’s live programming in over 100 Million homes. 

VGL group also offers its products through web in US (www.shoplc.com) and UK 

(www.tjc.co.uk) and the share of such web revenue is growing rapidly as a percentage of total 

retail revenue. VGL is a publicly listed company on Indian stock exchanges and has private 

equity investment from a well-known PE investor. VGL is the only company in the US or UK 

having such vertical business model thus offering a virtuous feedback direct from consumers, 

cost advantage and shortest possible time to market with any new find. 

 

SPECIAL INSTRUCTIONS TO APPLICANTS  

Please note that if we decide to extend an offer to you SHOP LC conducts a thorough 

background check and requires a drug test.  

 

DEPARTMENT  

Studio Operations  

 

JOB CATEGORY  

Professional  

 

JOB TYPE  

Full-Time  

 

JOB CLOSE DATE  

OPEN UNTIL FILLED  

SHOP LC is an EEOC employer 


